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Verkkokauppa.com

{mskusansksi valmistaja,

tuntekeedi, tuntieen nins, =
tecteryhmd, eic.) NYT KAIKILLE YLI 5000 MARKAN
ETSI TUOTE VERKKO-OSTOKSILLE ILMAINEN

POSTIKULJETUS KOKO SUOMEEN! Undet hai
i
Hae tuotealucen tuotieet Meillii saat kilpailukykyisimmit ~ Yoodoo2-kortit - osa
«== VALITSE TUGTEALUE -« hinnat ja parhaimman palvelu! virastossa nyt! Tilaa omasi
HAE TUGTEALUE heti. Jopa 3 kertan

Ali turhaan maksa hienosta nopeampi.
Merebals  myymiilsti, silli Arctecho Oy:n ¥ 12 lisik:
verkkokaupastamme saat todella
Iaajan valikoiman,
Kilpailukykyiset hinnat ja hyviin
palvelun!

A passionate pioneer
of ecommerce technology
since 1992

Proven track record of
Innovation

Et halua ostaa postitse? Ei
ongelmaa - silli voit tilata tootteet

myls valmiiksi noutoon. IBM:n uudet Thinkpad
" kannettaval meilti todella
Tilaa s

Liihet sahkipostia
clecho@arciecho.com tal solta
myyntimme!

myynti p. 09-61508741, tekn,
myynti 09-61508740, fux. 09-
61508742

. Tomegan nerokas
skl toimitusajoist it
s, e 100MBm asoma Kaildd
alv 2% mallit.

Tervetuloa takaisin! NAILS tuctteits katselit
viimeksi

DENON DENON

Asus MST0 Aannettava, Win 18

699,90
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Strong in-house com
innovation and best o

sures
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Design and Infrastructure,
customer DevOps and
experience Cyber Security

team team

{ Software
development
team
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A technology company with a unique platform

Core ERP
technology

Built for modern digital

business

Enables truly omni-
channel customer
experience

Fast adoption to
emerging business
needs

4 29 September 2021

Leading customer
experience
technology

Enables unique CX
development

Fully integrated to our
operations

Highly scalable and
reliable

Capital Markets Day 2021

Fast to integrate
new technologies
and capabilities

Improvements to supply
chain and warehouse

Payment and finance
development

Delivery chain
development

Agile
enterprise
= 30 new

deployments
a day to production



Data driven company

« Great domain to deploy modern
data analytics

 Offers significant benefits to
better, faster and more efficient
decision making

» Verkkokauppa.com centralized
data platform taken.into use
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Marketing

Assortment Web site

Physical

Pricing .

Data
Analytics

Finance Sales

Warehouse Customers

Logistics
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Future technology driving customer experience

and growth

g}% Experience @E%a Assortment

Upselling and cross-selling fuelled
by advanced search and personalized
product recommendations

« Higher customer satisfaction
* |ncrease in revenue and basket size*
* |ncrease in conversion rates

*) Forrester study
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At the Forefront of eCommerce - recent
improvements in customer experience (CX)

Online Outlet to liquidate old stock at

. optimal prices and same high quality CX
Experience
Al to improve

Customers expect faster and more and automate Seamless
seamless omnichannel experiences, chat responses SSO with
including e.g. faster and more flexible i (FBacetfook,d

. . . . . oogle, an
delivery experlen_ces, optlmlze_d m_qblle 60% of Micrgsoft
commerce experiences and simplified cases accounts
payment solutions already
mCommerce

Mobile users now close to 60% of site
visitors and growing
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Technology driving leading speed and Flexibility

Speed & Flexibility

%

Warehouse automation End to end best customer experience
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In Summary

1 ® 20 3.

Agile and Competitive Data technology
innovative advantage from enabling
technology strong in-house future growth

company tech/knowhow & efficiency
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